
DublinTown has worked with the Gardaí 
to ensure that visitors to the
city, businesses and their staff feel
safer at all times.

Perceptions of Public Safety

• In 2015 and 2016, we reported on 
average 4,600 incidents to the 
Gardai, to which we received a 
response.

• DublinTown has also installed 
additional CCTV in the city and extra 
lighting in key streets.

• We also engaged in an extensive 
street and lane-washing programme 
and last year, removed 15,720 
needles from the city’s streets.

• To make visitors feel more welcome, 
DublinTown’s ambassadors gave 
out over 200,000 maps, made 
over 322,000 direct business 
recommendations and had over 
600,000 individual interactions over 
the past two years.  

• These initiatives are working and the 
city is now considered to be a safer, 
more welcoming place for visitors. 
However there is still more work to 
be done to build on this momentum.

This table shows the trends in perceptions of safety

2015 2013 2011

Day
(average) 82 75 70

Evening & night 
(average) 52 35 31

Source DCC Your City Your Voice 2011,2013, Red C 2015

DublinTown 
Delivers…
a Safer city 
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• Continue to work very closely with the 
Gardaí throughout the city to build on 
the momentum generated through their 
operations targeting drugs and anti-social 
behaviour.

• In the city’s Purple Flag areas, we will 
strive to maintain and improve standards 
to ensure that this coveted award is 
retained.  

• Continue to oppose the placing of a 
Medically Supervised Injection Facility in 
the city centre.

• Implement the agreed enhanced cleaning 
and maintenance regime with Dublin 
City Council for the Grafton Quarter. The 
DublinTown cleaning crew is dispatched 
to the area on a regular basis to power 
wash the streets and pathways and 
remove waste materials left behind after 
rough sleepers. 

I can’t believe, the difference in 
O’ Connell Street over the past 5 
years.  I was ready to walk away 
from my businesses.  When Dublin 
Town and the Gardaí began trying 
to transform the area, I admit I 
was cynical that it would achieve 
much.  But they never stopped 
working at it and now things have 
changed fundamentally and we 
need them to stay that way.     
John Caulwell, Spar, O’ Connell St

“I can say without fear of contradiction 
that the BID model as operated by 
DublinTown has allowed us to work 
with the business community in a 
way that was just not possible before. 
DublinTown provides us with reports 
each week that allow us to assess the 
success of our policing as viewed by 
external stakeholders from the ground 
up and assists us in focusing our 
resources where we can achieve most. 
This input from DublinTown has proven 
invaluable.”   
Pat Leahy, Assistant Commissioner DMR

Contact us:
E: info@dublintown.ie
T: 01 633 4680
W: wearedublintown.ie  
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