
DublinTown
Delivers...
for business in
the Grafton Quarter

• The Grafton Quarter is synonymous 
with premium quality. Businesses 
and visitors to the area also cite that 
the area offers a second-to-none 
experience. DublinTown promoted 
these qualities in a promotional 
video we created for the area. We will 
continue to work with businesses in 
the Grafton Quarter to further develop 
and build the area’s brand.

• We will encourage more evening retail 
to enable retailers to gain more from 
the 235,000  workers who travel to the 
city centre every day. 

• We will extend the Purple Flag area 
to the Grafton Quarter to assist local 
hospitality businesses to benefit more 
from increased footfall generated 
after 5pm each evening. The Purple 
Flag process imposes obligations 
on DublinTown, Dublin City Council 
and the Gardaí to maintain standards.  
This includes ensuring appropriate 
lighting, CCTV and cleaning regimes. 

• Research shows that the Grafton 
Quarter is more reliant on car-borne 
shoppers than any other shopping 
district. Managing traffic and parking 
issues is  vital for the successful 
promotion of the district. To assist 
shoppers in finding available car 
parking spaces, we developed the 
DublinTown Parking App, which is 
available to download for free on the 
Apple and Android platforms.

• We will continue to lobby for sensible 
and sustainable transport and traffic 
proposals.

• DublinTown has successfully worked 
with Dublin City Council  to obtain an 
enhanced cleaning and maintenance 
regime for the Grafton Quarter. 
The DublinTown cleaning crew is 
dispatched to the area on a regular 
basis to power-wash the streets and 
pathways.

• We will continue to advocate for better 
management of waste collections.



• Working with local businesses, 
DublinTown was able to secure the 
north-bound Luas stop on Dawson 
Street, which should add to local 
footfall.  

• We will continue to lobby for further 
investment in paving, lighting and 
appearance in the Grafton Quarter. 
We will ensure that any water or 
utility interruptions resulting from 
these works are timed to coincide 
with business opening hours and 
needs. We will push for a more 
definitive timeline for upgrading 
works on Duke Street and South 
Anne Street.

• We will continue to advocate 
for better management of the 
homelessness crisis.  We work with 
Gardaí who guide rough sleepers 
to locations that provide breakfast, 
allowing our crew to remove 
cardboard, waste and hazardous 
materials before staff come to work 
in the morning. 

• We advocate for better integration 
of homelessness provision so that 
all services are provided under the 
auspices of the Dublin Regional 
Homeless Executive - and are 
provided in a manner that respects 
the needs of all.

• DublinTown erected the gate 
at Glendenning Lane in 2012 
and continues to manage the 
laneway, regularly clearing it of 
waste materials. In the absence 
of DublinTown, this gate would be 
removed and the laneway re-opened.

• The Grafton Street Christmas Lights  
are firmly established as an iconic 
symbol of Dublin City Centre at 
Christmas time. DublinTown installs 
these lights and has extended the 
programme of Christmas lights 
to neighbouring Johnsons Court, 
South Anne Street and Duke Street.

• To reflect the premium nature of the 
area DublinTown is planning to pilot 
a programme of free Wi-Fi in the 
Grafton Quarter. 

Contact us:
E: info@dublintown.ie
T: 01 633 4680
W: wearedublintown.ie
: @WeAreDublinTown 


