
 

DublinTown submission on Bus Connects 

 

Introduction 

DublinTown (formerly Dublin City Business Improvement District) is the city centre’s Business 

Improvement District. Its mandate was provided by the city centre’s 2,500 businesses following a 

plebiscite in 2007. This mandate was renewed by a further vote of businesses in 2012 and again in 

the summer of 2017. Our concentration will therefore focus on observations relevant to matters as 

they pertain to Dublin City Centre and its immediate environs. DublinTown welcomes that the 

National Transport Authority (NTA) have taken on board a lot of the issues raised by DublinTown and 

the wider business community as well as the general community in relation to Bus Connects and 

other matters. 

 

Bus Connects 

DublinTown broadly welcomes the Bus Connects proposals, investment and improvement of 

sustainable, affordable, integrated public transport is crucial to the success and growth of the city. 

Pre-Covid, public transport brought in 68% of customers to the city centre.  The bus alone carried 

42%.  However, with the current negative commentary in relation to public transport from health 

officials and others, coupled with the capping of public transport, we believe that it may take time 

and effort to re-establish public transport numbers. DublinTown will continue to promote public 

transport as we believe that the city centre economy and progress in achieving environmental 

sustainability will require such support. Research conducted by the NTA suggests that when active 

modes of transport such as walking or cycling are included approximately 80% of shoppers visiting 

Dublin City do so by sustainable means.  Dublin Town believes that, with appropriate combined 

effort, this proportion can be further improved upon.  The enhancement of the bus network, 

integration of the various forms of public transport and investment in safe segregated cycle routes 

and pedestrian spaces, measures which are all integral to bus connects, will assist us in reaching our 

sustainable transport objectives. 

DublinTown would however, request greater detail about the long-term proposals for routes to be 

taken through the city and positioning of bus stops along those routes.  For example, it would 

appear that certain bus routes, such as the proposed F and G routes, which come into town from the 

south-west of the city will turn towards the Quays via Winetavern Street, and therefore no longer 

directly service the southern commercial core.  

There is an internationally accepted rule of thumb, that people will comfortably walk 250m from the 

point of alighting to their ultimate destination.  A proportion can be persuaded to walk up to 500m 

but few are willing to walk a great distance than this.  Therefore, increasing the distance between 

key commercial centres within the city and the point of alighting from public transport could 



potentially reduce footfall and have a significant economic impact.  This consideration has to be 

viewed in the context of reduced retail sales from bricks and mortar stores and the impacts of the 

Covid crisis.   

Dublin Town believes that Bus Connects and the proposed creation of a pedestrian plaza in College 

Green have to be considered together.  Dublin Town raised concerns in relation to the original 

College Green plaza proposal on the basis that bus stops were being proposed for the vicinity of High 

Street and other locations that were too far from commercial core.  Given the likely impact for 

members, Dublin Town will oppose both programmes if bus access to and alighting within the city’s 

core commercial district is reduced. 

With regard to routes F and G mentioned previously, as the buses currently serving these routes 

drop passengers off in the Dame Street/College Green area the new routes will mean that 

passengers are likely to be dropped further from their destination of choice. This will also likely 

result in an increased volume of people alighting on Bachelor’s Walk and travelling south across 

either O’Connell Bridge or the Ha’penny Bridge. The footpaths of Bachelor’s Walk as well as both 

bridges already deal with high pedestrian volumes. Recent research by DFB architects, 

commissioned by Dublin City Council, suggests that 32,000 people cross the Ha’penny bridge per 

day. It important that this additional footfall is planned for and that the public realm is adapted 

accordingly. 

DublinTown would suggest that consideration by given for a new pedestrian bridge to span the river 

to be located between O’Connell Bridge and the Ha’penny bridge to better facilitate the movement 

of people alighting on Bachelor’s Walk and to reduce pressure on the other two bridges. This would 

also support the Council proposals for improvements in the public realm of Lotts Lane.  We believe 

that there is scope for creating enhanced viable and attractive pedestrian routes within the city.  

This view was endorsed by the American Institute of Architects as part of the Dublin One project and 

is consistent with stated intentions for the city.  Dublin Town believes that the potential impacts for 

all current proposals be considered in unison to assist in the development of a city centre fit for the 

21st century. 

DublinTown members have asked for clarity on any additional bus gates proposed for the city 

centre. It is important that any future bus gates planned for the city are clearly outlined as this is not 

apparent from the current published consultation materials.   

We believe that car and delivery vehicle access must be maintained within the city core, though not 

necessarily on every street.   In this context DublinTown supports the creation of more pedestrian 

zones within the city. When surveyed the public has expressed its desire for such a change by 

overwhelming factors, especially for a pedestrian zone running from College Green to St. Stephen’s 

Green.  Businesses are also increasingly inclined to support such concepts.  International discourse in 

relation to downtown districts recognises the importance of good quality public realm and lighting in 

the creation of a welcoming city, where people wish to spend their time.   

It is further generally recognised that we are likely to see increased evening and night-time activity 

within cities after dark.  We therefore strongly advocate for the creation of 24-hour public transport.  

We believe that the prime bus connects routes along with Luas and DART services lend themselves 

to night transport planning. 

To increase use of the bus infrastructure and to support the necessary bus inter-changes at the heart 

of the bus connects programme DublinTown calls for improved facilities for bus users.  This would 

include appropriate bus shelters with additional seating, throughout the network.  This provision 



would, we believe address some of the concerns of more senior passengers.  We would also 

advocate the provision of CCTV at these interchanges to enhance perceptions of safety and well-

being and act as a deterrent against misuse.  Consideration should also be given to the provision of 

adequate space for waiting passengers without obstructing footpaths.  

As mentioned above the north and south quays will take much of this burden, and issues around 

passenger loading for buses was previously highlighted by An Bórd Pleanála in relation to the 

proposals for a College Green plaza, it is important that these challenges are addressed 

comprehensively. 

It will also be of crucial importance that the NTA and Dublin Bus are included in the discussions and 

planning for any future College Green plaza. A new civic space such as this should be a welcome 

addition to the city presuming key issues such as access are addressed. 

As noted above we welcome the construction of 200km of safe cycle routes which we believe could 

have an important role in encouraging more commuters to cycle to work.  Dublin underperforms 

when it comes to the proportion of people cycling to the city for both work and social purposes.  

Research indicates that safety concerns are at the heart of this underperformance and that this is  

particular concern is most pronounced among women cyclists.   

More people drive to work than drive to shop in the city.  This is unsustainable environmentally and 

economically and must be addressed.  Only 2% of customers use bicycles to access the city.  This is 

lower than continental Europe and therefore we may have scope to grow it.  However, this is likely 

to require sustained combined effort to achieve behavioural change.  With the development of the 

Bus Connects network there is a significant opportunity for interaction with other transport modes 

including bicycles, we would suggest the placement of bicycle stands at bus interchange points.  It is 

also crucially important that the pedestrian, the most vulnerable road user is provided for in any and 

all schemes and they appropriate improvements to footpaths, including the provision of street 

furniture are prioritised. Bus Connects interchange points should also be planned for locations that 

maximise efficiency and modal exchange on the completion of the Metrolink and DART 

Underground projects. 

 

DublinTown is pleased to see the roll out of hybrid buses but the question arises as to the time scale 

and extent of de-Carbonisation. We would also like to see fully electric buses being taken into the 

system as a priority to assist the city meet its carbon reduction targets. 
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