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Introduction
Public transport has played a critical role in transporting 
essential workers during the COVID - 19 crisis and will 
serve as a key enabler for the revival of the economy. 
At all times our critical concern is to operate safely 
and effectively, while managing service capacity and 
customer safety.  

As capacity needs to increase with more customers 
needing to travel and as the path to economic recovery 
moves forward, the public transport sector will need to 
be aligned with other sectoral reopening’s. Dublin Bus is 
prepared to make the change. 

Dublin Bus is aware that some people will not have 
been on a bus or train since early March 2020 with only 
essential travel advised. Some 300,000 people have 
been daily public transport users and they have found 
public transport to be clean, hygienic and safe. 

Dublin Bus adheres to and administers the social 
distancing measures and safety precautions across 
all services currently. On Monday July 19 the capacity 
increased  to 75% on board all public transport services, 
and the majority of social distancing measures lifted.
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Public Transport is Safe
Safety is a core value to us all here in Dublin Bus. Since 
the start of the pandemic, our number one priority has 
been the safety of employees and our customers. 

With this in mind, we have introduced number of 
safety measures which will remain in place as capacity 
increases. These include :

• on - board public health announcements

• enhanced cleaning of heavily used touch points  
(e.g., grab rails, bell pushes) and of drivers’ cabs

• introduction of contact tracing logbooks across 
all locations

• hand sanitiser across all locations and on - board 
buses

• window stickers have been fitted on - board, reminding 
customers to keep windows up for ventilation

The public health measures used on public transport 
have helped prevent the virus spreading. There has been 
no evidence globally of public transport contributing in 
any way to the spread of COVID - 19  1.

1 Coronavirus : Why public transport could be safer than we thought, By 
Alix Culbertson, news reporter and Carmen Aguilar - Garcia, data journalist, Sky News



Safety measures imposed on public transport around 
the world since COVID-19 hit have made them “the 
safest places on earth”, Dr Julian Tang, a professor 
of respiratory sciences at Leicester University said on 
Sky News.

So, while it is clear that public transport services are safe, 
it is vital that we communicate this clearly and directly 
to customers. This means co - ordinated communication 
measures will be required to provide guidance, updates 
and accurate information about safety, personal 
protection and service.

Our communications objectives support the Department 
of Health’s safety advice and will focus on building 
confidence in the use of public transport; in order to do 
this successfully we believe the below is required; 

• A national communications plan for safe and 
responsible use of public transport

• Expanded communications to customers on safety 
measures for access, waiting and use of services

• Expanded communications to customers on personal 
protection measures for hygiene and face coverings

This will help build customer confidence as public 
transport operates at 75% capacity, and actively seeks to 
move to 100% capacity.





What 75% will look like?
The capacity increase to 75% on Dublin Bus will be 
almost a fully seated bus - offering customers seating on 
both the lower and top deck which is a total of 53 seats, 
that’s 18 seats downstairs and 35 upstairs on every fleet 
type across all services. 

With a few restrictions on seats, overall, this change 
sees the removal of 2 - meter social distancing measure 
on board.

How do we get to 100%?

What does 100% capacity look like - it will be the return 
of full capacity fleet for customers, that is 67 customers 
seated and the space for 27 standees.

We’ve always gone with 6 standees during the pandemic 
and the reason for that is, customers can stand from the 
front of the bus to the back of the bus, adhering to the 
2 - meter social distancing measure due to the length of 
a Dublin Bus.

Dublin Bus will work with NTA 
on lifting capacity limitations and 
returning to 100% capacity.







When do we need to be at 100% capacity? 
100% capacity on Dublin Bus services is 
needed to help the following three areas : 

• Accelerating the future of mobility in 
Ireland - getting public transport up and 
running is a c̀rucial part of the recovery 
from COVID - 19. 

• The critical role Dublin Bus plays in the 
local economy cannot be underplayed. 
Reviving public transport in a pioneering 
way post - crisis is just as important - 
because all the issues with transport 
and mobility that were there before the 
pandemic, such as pollution, congestion, 
inclusion, quality of life, will still remain. 

• It’s feasible that this crisis could present 
as a reset point - and move the future of 
public transport front and centre.



Economy
An efficient, functioning transport system fuels economic 
growth and speeds up urban development. Dublin Bus 
along with other public transport operators are a vital 
part of Dublin’s economy. 

They have a critical role to play in limiting the spread of 
COVID - 19 while simultaneously getting people and the 
economy moving again.  

Reconnecting Communities - Dublin Bus can respond 
to this by servicing routes to disconnected communities 
across the Greater Dublin Area and ensuring that 
efficient, reliable, regular, and affordable services are 
available.

The GDA is the economic heart of Ireland. Good quality 
urban bus public transport is a key economic enabler for 
the GDA. This is seen by the fact that :

• Dublin Bus customers account for 39% of all retail 
spend in the city centre

• 72% of peak hour commuters use Dublin Bus  
(pre - COVID - 19)

• Maintaining jobs and creating employment 
opportunities, Dublin Bus not only connects people 
to employment opportunities but is also a significant 
employer.



The last year presents both challenges and opportunities 
for the GDA. It is, therefore, vital for Dublin Bus and the 
city’s economy that Dublin City remains an attractive 
location for both employment and leisure activities.  

The National Transport Authority’s (NTA) most recent 
Shopper Survey showed that the main mode of transport 
used by shoppers to and from the city centre was bus; 
with four in ten (42%) travelling by this mode. It also 
stated that bus users account for 39% of spending in the 
city centre, rail and Luas users 20%, and car users 18%. 
This demonstrates the importance of the bus as a mode 
of transport in delivering retail spend into the city centre.





Education
As schools, colleges and universities reopen towards the 
end of August the question is: how do pupils, students, 
teachers, education providers get back on board and 
how will Dublin Bus meet the growing demand to deliver 
an efficient service?  

We need to examine the capacity limits on public 
transport as customer demand is only going to increase 
as education, construction, retail, sporting and other 
leisure activities return in full. 

By being prepared to return to full capacity we’ll be 
able to provide more certainty for customers returning 
to education, for business and help facilitate the safe 
reopening of society. 

Public transport needs to face this challenge sooner 
rather than later. Along with workforce shifts likely to 
change somewhat in September, it will become more 
urgent that public transport providers address the 
capacity restrictions and ensure that 100% capacity 
resumes to help the return of education to some 
semblance of normal.



Climate
A car dominated city can’t be one of COVID - 19’s lasting 
impacts. The pandemic has offered us a glimpse of 
what is possible for our city. With the optimal operating 
environment, we can have fast, reliable bus services to 
the city centre.

During the lockdowns - with less cars on the road - 
we’ve seen Dublin Bus journey times reduced, bringing 
essential workers to their destinations more quickly. 
We can have a city where priority lies with the public 
transport user, the pedestrian and the cyclist. We have 
seen that Dublin does not have to be a car dominated, 
congested city. We now know that streets can be 
reclaimed for people and businesses.

We, however, risk a return to the status quo if we do not 
prioritise public transport. We are already seeing more 
cars on our roads.

Congestion is - as a result - increasing again. The only 
way to combat this is by making public transport a 
more attractive option than private car. Limiting capacity 
(longer than necessary) means people are more likely 
to opt for the certainty of private car. This is not viable 
for the city or country as we seek to meet the ambitious 
and legally binding targets set out in the Climate Action 
Bill 2021.



By enabling sustainable transport choices Dublin Bus 
is a provider of sustainable mobility solutions. We are 
committed to the reduction of emissions, congestion 
and energy usage. Through our work to promote faster, 
greener public transport we are also committed to 
making Dublin a more liveable city.

Every time one of our customers chooses the bus, rather 
than taking the same journey by car, they are reducing 
their own carbon footprint and making a positive 
contribution to the environment.  

Every full Dublin Bus means a 92% reduction in carbon 
emissions for every kilometre travelled by our customers 
compared to the same journey taken by car.





Conclusion
Subject to prevailing public health environment 
Dublin Bus is advocating for the full return to 
100% capacity prior to mid - August as the return 
of schools, third level education, people returning 
to the workplace and sporting and social events 
resuming. There is an opportunity to readjust back 
to travelling on public transport at full capacity with 
the lifting of the social distancing measures.

Dublin Bus is not experiencing capacity issues 
at present but indications on the return of office 
workers from September and schools and colleges 
reopening at current capacity (75%) our services are 
inadequate for the population as we see more people 
avail of services now that restrictions have eased.

2 Statistics released by the CSO in the middle of June 
showed that the volume of cars on Irish roads had 
been rising slowly since the start of the year following 
the move to Level 5 restrictions in December and 
more rapidly since travel restrictions lifted on May 10.

This does not fit with the vision of Dublin as a modern, 
progressive European City. Helping commuters to reduce 
their reliance on the private car as a means of transport 
has to be a priority. 100% Capacity is key to this. The 
next steps we take as a city are vital as we look to build 
a safe and economically viable post - pandemic Dublin.

2 Central Statistics Office (CSO) Press Statement Transport Bulletin June 2021








